
Getting started... Step III

Select services/community

Once you have determined your needs and evaluated your options it’s time to make your selection.

q 	� This guide and our website, www.seniorhousing.org, offer the most comprehensive and current 
information available.

q 	� Make a list of the communities you are interested in visiting. It is important that you visit a  
community at least two times to get a good feel for the environment. The first visit should be  
scheduled with someone at the community who can answer your questions and give you a tour.  
This is usually a marketing or admissions person. The second visit should be unannounced,  
preferably in the evening or on a weekend. This will give you a second perspective of the  
community.

q 	� Facilities licensed by the state can be checked out for deficiencies. This can be done by contacting  
the Arizona Department of Health Services or going to their website www.azdhs.gov/als/. This  
website also offers a guide for choosing an assisted living facility in the consumer guides section.  
The guide lists some good questions to ask when comparing communities.

q 	� Get references. One of the best ways to evaluate a facility is to talk with its current residents as well  
as professionals in the community.

q 	� Consider ancillary services that may make your transition smoother. For example, Elder Law  
Attorneys, Geriatric Case Managers, Medical Social Workers, Home Modification Specialists,  
Certified Caregivers and Realtors.

q 	� While not likely to occur, if you suspect abuse or neglect the Area Agency on Aging Ombudsman 
Program is a valuable resource for individuals in long-term care facilities. They can be reached at  
(602) 264-HELP or toll free at (888) 783-7500.

q 	� Involve loved ones. Input from family, friends and in particular the prospective resident is critical  
to long-term success of any transition.

q 	� Seek support. Selecting a community may seem overwhelming, but taking it one step at a time will  
help make this task more manageable. If you still need assistance with this process, there are 
professionals available to help. The Area Agency on Aging Senior HELP LINE is available  
24-hours a day for support. They can be reached by calling (602) 264-4357. You can also visit  
their website at www.aaaphx.org.

If you need additional assistance, please do not 
hesitate to contact us at 480-246-3515.
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